
Kvaser Memorator Dispatcher - 
User's Guide for Clients 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
Copyright 2001-2006 KVASER AB, Mölndal, Sweden 
http://www.kvaser.com  
 
We believe that the information contained herein was accurate in all respects at the time of 
printing. KVASER cannot, however, assume any responsibility for errors or omissions in this 
text. Also note that the information in this document is subject to change without notice and 

should not be construed as a commitment by KVASER. 

 

http://www.kvaser.com/


Kvaser Memorator Dispatcher - User's Guide for Clie nts   2(15) 

 

                            Kvaser AB, Mölndal, Sweden — www.kvaser.com 

 

 

 

(This page is intentionally left blank.) 



Kvaser Memorator Dispatcher - User's Guide for Clie nts   3(15) 

 

                            Kvaser AB, Mölndal, Sweden — www.kvaser.com 

 

 

 

1 Table of Contents 
 
 

Kvaser Memorator Dispatcher - User's Guide for Clie nts ................................................ ....1 

1 Table of Contents .................................. ............................................................................3 

2 About Kvaser Dispatcher ............................ .....................................................................4 

3 Installation of Kvaser Memorator Dispatcher........ .........................................................5 

4 Set up the Kvaser Memorator for Data Logging ....... .....................................................6 

5 Data Logging....................................... .............................................................................10 

6 Extract the Log Files from the Kvaser Memorator.... ...................................................11 

7 Document revision history .......................... ...................................................................15 

 



Kvaser Memorator Dispatcher - User's Guide for Clie nts   4(15) 

 

                            Kvaser AB, Mölndal, Sweden — www.kvaser.com 

 

 

 

2 About Kvaser Dispatcher 
Kvaser Memorator Dispatcher is an effective system to distribute Kvaser Memorator 
configuration files and to collect the log files from the test site. 

This user guide is aimed for clients in Kvaser Memorator Dispatcher systems. It will guide you 
through the installation of the Kvaser Memorator Dispatcher computer software. But it will 
foremost present the workflow for downloading and extracting software packages. 
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3 Installation of Kvaser Memorator Dispatcher 
Before using your Kvaser Memorator for the first time, please follow the brief installation 
instructions below. Or contact your Kvaser Memorator Dispatcher administrator for further 
instructions. 
 
Step 1.  Run the installation program for the Kvaser Memorator Dispatcher Extractor computer 
software. Simply follow the onscreen instructions. This software enables you to extract logged 
files from your Kvaser Memorator to your Kvaser Memorator Dispatcher administrator. The 
Kvaser Memorator Dispatcher administrator shares this installation package to all clients.  
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4 Set up the Kvaser Memorator for Data Logging 

Before logging data, your Kvaser Memorator Dispatcher administrator provides you with a 
Kvaser Configuration Package, see figure 1. Double-click on the *.kvcp file to execute the 
software and follow the on-screen instructions.  

 

 

Figure 1  

Step 1.  The first dialog displays information about the Kvaser Configuration Package, see 
figure 2. This software package enables you to set up the Kvaser Memorator for data logging. 
The Package info fields can vary from package to package since the creator of the package 
decides what to enter. Press “Next” to continue.  
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Figure 2 

 

Step 2. Plug in the USB Type A connector into a USB host and the USB Type B connector 
into the Kvaser Memorator. Please note that the latest drivers and firmware for your Kvaser 
Memorator are included in the package. If the drivers and firmware needs to be installed or 
upgraded, simply follow the wizards.  

 

 

 

 

 

 

 

 

 

 

Step 3.  In this dialog you will be asked to download the configuration file to your Kvaser 
Memorator. Do not disconnect the Kvaser Memorator from you computer while downloading 
the configuration file. 
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Figure 3 

 

 

 

 

 

 

Step 4.  When the configuration file has been successfully downloaded, press finish and 
disconnect your Kvaser Memorator from your computer. 
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Figure 4 
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5 Data Logging  
This chapter describes how to log data from the CAN bus. 
 
Step 1. Connect the DSUB connector(s) to the CAN network. If you have to use a Kvaser 
OBD II Adapter Cable to connect to the CAN bus, please do so. The green “PWR” LED will 
start flashing when power is supplied on CAN channel 1.  
 
Step 2. When you have finished your measurement, simply eject the DSUB connector. 
 
Notes 
 
“Why does not the green “PWR” LED flash at all?” 
Make sure the CAN bus supplies your Kvaser Memorator with power. The Kvaser Memorator 
is power supplied from pin 9 on CAN channel 1. You can feed it with 8 – 40 Volt DC. 
 
“Why does the red “ERROR” LED flash, what is wrong?” 

You have a disk error or you are using wrong bit rate. Please note that occasional flashes 
indicates that Error Frames are sent on the CAN bus, and is not to be considered as 
hardware fault. 
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6 Extract the Log Files from the Kvaser Memorator 
This chapter describes how to extract log files from the Kvaser Memorator and create a 
Kvaser Log Package for your Kvaser Memorator Dispatcher administrator.  
 
Step 1.  Plug in your Kvaser Memorator and start “Kvaser Memorator Dispatcher – Extractor” 
from the start menu. 
 
Step 2.  Press “Next” button to connect and check for log files. 
 

 

Figure 5 
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Step 3.  Extract the log files from your Kvaser Memorator by pressing “Next”.  
 

 

Figure 6 
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Step 4.  Information about the log files found on the Kvaser Memorator. Some comments can 
be added to the package here as well. The Package info fields can vary from package to 
package since the creator of the package decides what to enter. Click “Next” to create and 
save a Kvaser Log Package. 
 

 

Figure 7 
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Step 5.  Send the Kvaser Log Package to your Kvaser Memorator Dispatcher administrator for 
analysis.  
 

 

Figure 8 
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